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Republic of the Philippines _ =
Bepartment of Education .@— e —— e

NATIONAL CAPITAL REGION

February 10, 2025

REGIONAL MEMORANDUM
No.f. 138 .s. 2025

To: Schools Division Superintendents
School Governance and Operations Division Chiefs
Division Learner Rights and Protection Focal Persons
School Heads
All Others Concerned

MONITORING OF LEARNER RIGHTS AND PROTECTION BULLYING
CASES IN NATIONAL CAPITAL REGION

1. This is relative to the monitoring of received bullying cases in the
National Capital Region (NCR) referred to the Regional Office and Schools
Division Offices by the Learner Rights and Protection Division — Learners
TeleSafe Contact Center Helpline (LRPD-LTCCH) which remains unresolved
to this date in the database due to non-compliance by the concerned SDOs.
DepEd Order No. 55, s. 2013, Sec 14, Sanctions for Non-Compliance “School
personnel of public kindergarten, elementary or secondary schools who fail to
comply with the provisions of the Act or this IRR shall be subject to
administrative disciplinary proceedings in accordance with the Civil
Service Rules and the relevant issuances of the Department of Education.” This
provision highlights the importance of adhering to the Department of
Education’s policies, particularly in ensuring the protection of learners’ rights
and timely resolution of bullying incidents, and serves as a reminder to DepEd
personnel of their legal duty to safeguard learners and compels rigorous
action on unresolved cases stemming from non-compliance.

2. Relative to this, all Schools Division Offices are requested to justify the
LRP case/s status (Column T of the report template). Please impress in the
column provided the implemented intervention program to the bully, bullied,
and bystander-learners, actions taken, and or referral of the case by the
School Child Protection Committee.
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3. In addition, offices and school personnel involved in the verification of
cases are reminded to handle with utmost confidentiality all LRP cases for the
protection of learners in accordance with Section 18 of D.O. No. 40, s. 2012,
and Section 11 of D.O. No. 55, s. 2013.

4. All Division LRP Focal Persons may refer to the attached reports referred
by the LRPD-Central Offices through the link provided to each SDO:

SDO Link Division Focal
Person
Quezon City h _ 3 DO Marietta S.
uezon-{ Caballero
Manila https://tinvu DO Elizabeth G.
Manila Nunez
Caloocan i [ [ m / SD¢ Myris Joy DG.
al Tugo
Pasig 1] 1/ SDO Rose Ann B.
Pamintuan
Las Pinas SDO Mary Stephanie
R. Magdamit
Makati hitps://tin m/ S Welbert D.
-C Borlado
Malabon https irl.ce D Elvira T.
dal; Villanueva
Mandaluyong | tinvurl.com/SI Rex A. Ado
\ | L1} {
Marikina /tin) ) Alberto D.
Ci Villamor
Muntinlupa ) invurl.com /SD Ma. Regaele
lui L Olarte
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Navotas https://tinyurl.com/SDO- Gil C. Buenvista
Navotas-City

Paranaque https:/ /tinyurl.com/SDO Hector Hugh
Paranaque Ngales

San Juan https:/ /tinvurl.com /SD( Kristine Nova P.
San-Juan Melido

Pasay https://tinvurl.com/SDO- Dr. Bernardita
Pasa A. Perez

Valenzuela ht om/SDQO- Elias Adrian K.
Santos II

Taguig- Pateros https:/ /ti com /SD( Lorilyn M. Lea
¥

5. For clarifications regarding this concern, please contact the Regional
LRP Section through email at lrps.ncrideped.gov.ph

6. Immediate compliance with this Memorandum is desired.

JOCELYN DR ANDAY
Regional Director, NCR
concurrent Officer-in-Charge, Officq of the
Assistant Secretary for Operations
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